SALES INFORMATION

CEeeco DIRECT SALES

1580 NW 65th Avenue
Plantation, Florida 33313

Telephone 954.587.5430
Facsimile: 954.587.5440
Email: sales@ceeco.net
Internet: www.ceeco.net

MaJor CEECO DISTRIBUTORS
Alltel Communications Products
Anixter Brothers

Famous Telephone Supply
Graybar Electric Company

Power & Telephone Supply

Sprint North Supply

Siemens Building Technologies,
Securities Division

1-678-351-5210
1-847-677-2600
1-800-321-9122
1-800-677-2600
1-901-324-6116
1-800-755-1950
1-954-377-5900

For information on other CEECO distributors contact:

distributors@ceeco.net

BUILT TO LAST

COMMUNICATION EQUIPMENT &
ENGINEERING COMPANY

1580 NW 65TH AVENUE
PLANTATION, FLORIDA 33313

TELEPHONE: 954.587.5430
FAcsIMILE: 954.587.5440
EMAIL: INFO@CEECO

INTERNET: WWW.CEECO

EMERGENCY, SECURITY,
COURTESY, & PuBLIC ACCESS

TELEPHONE SOLUTIONS

BUILT TO LAST



THE COMPANY

For over 70 years, Communication Equipment
& Engineering Company (CEECO) has been
serving the private and public business
sectors in delivering high quality telephone
technology. From turnkey telephone solu-
tions, to kits and parts designed for integra-
tion with third-party equipment, to custom
engineering, CEECO is dedicated to meeting
the emergency, security, courtesy, and public
access telephone requirements for a broad
range of industries. As a recognized leader in
delivering innovative telephone solutions,
CEECO has achieved many industry firsts
including:

e First Steel Braille Keypad
e First Inmate Telephone Control System
e First Voice Intercept Announcer

¢ First Mini Stainless Steel Wall Phone

“For ten years, CEECO has provided high-quality telephone equipment and
services to the San Francisco International Airport. One of the primary
reasons we use CEECO telephones is quality. Its products are not only
attractive and easy to maintain, but are also built to last, which
significantly lowers our cost of ownership.”

Jeff Farrington, Manager of Telecommunications Operations ‘
San Francisco International Airport f -
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TELEPHONE SOLUTIONS
ENGINEERED FOR FLEXIBILITY

One of CEECQ’s strengths is its ability to
understand the unique requirements of its
customers and the markets they serve. This
understanding has allowed CEECO to
develop a family of products that can be off-
the-shelf solutions, customized, or built-
from-scratch to meet unique customer or
application requirements. In addition to
complete telephone solutions, CEECO manu-
factures and supplies related telephone equip-
ment such as hookswitches, dials, and
keypads.

A customized CEECO telephone is housed in the
Washington Monument. The requirement — build a
custom phone that could be installed in an odd shaped
space — altering the Monument was not an option.

All CEECO products are designed for
longevity for two reasons — to withstand
abuse inflicted by nature or people, and to
protect its customer’s investment. Whether
it’s an elevator phone, a credit card phone in
an airport, an emergency roadside phone, or a
phone in a kiosk, high quality design and
manufacturing is a number one priority for
CEECO. In fact, high quality is a CEECO
trademark. Its products are UL and FCC
approved, ADA compliant, and are painstak-
ingly tested for endurance, safety, and where
appropriate, weather resistance.

INDUSTRY FOCUSED SOLUTIONS

CEECO products are meeting the emergency,
security, courtesy, and public telephone
requirements for a worldwide customer base.
Its telephone solutions serve many industry
segments including:

e Telecommunications
e Education

e Healthcare

* Transportation

e Travel

e Hotels/Resorts

e Recreation

e Correctional

e Government

e Financial

e ... any public facility

CEECO products are installed in major
hotels, famous theme parks, high-volume
municipal airports, large universities, hospi-
tals, prisons, parking garages, banks, parks,
and many other private and public facilities.

Regardless of the industry or application,
CEECO delivers high-quality, cost-effective
products and services tailored to market
requirements.

» Kent State University’s campus is safer with
strategically placed CEECO security phones.

e San Francisco Airport reduced telephone
replacement/repair costs by over 200 percent
in the first year by installing stainless steel
phones from CEECO.

Comsat Mobile Communications serves cruise
ship passengers and staff with custom credit
card telephones from CEECO.

e CEECO supplied hundreds of telephones to
Guantanamo Bay Naval Station to meet
urgent communication requirements.

Custom CEECO credit card telephones ease communications for
cruise ship passengers.

CUSTOMER SERVICE & SUPPORT

CEECO has built its reputation on quality both
in products and service and support. Its cohesive
engineering, manufacturing, and support staff
are located in the same facility greatly
enhancing CEECO’s ability to deliver timely
resolution to customer issues. CEECO applies
its product customization philosophy to service
and support offering technical consulting to its
customers beyond the scope of its own products.
Its technical expertise can be leveraged to
ensure the smooth integration of CEECO prod-
ucts with other components to optimize the
complete communication solution.

CEECO is committed to providing superior
products and support — a commitment that is
backed by over 70 years of experience.

CEECO VALUE ADD
Over 70 years of success
Patented telephone technology
Worldwide customer base

Industry leader in custom telephone design
and manufacturing

Largest supplier of telephone kits and
related equipment

Most durable, abuse and vandal resistant
telephones available

Technical diversity serving broad range of
industries

Complete personalization to meet customer
branding requirements

Expert customer service and support

Unprecedented product quality and
reliability for a lower cost of ownership

“CEECO public access telephones have helped to minimize our telephone
vandalism problems at Columbia University, and have lowered our replace-
ment and repair costs due to their reliability and rugged design.”

Patrick Thompson, Manager, Columbia University —
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Whether it's a call to the office or an elevator
emergency, CEECO telephone technology meets the
needs and specifications of a broad range of applications.




